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NEWS RELEASE 

4512 46 Street 
Olds AB T4H 1R5 
Main: 403.556.6981 
Fax: 403.556.6537 

 
 

For Immediate Release 
 

Cannabis Odours in Olds 
Raise Complaints 

November 7, 2019, Olds, Alberta – News release 
 
In response to complaints regarding odours emanating from the Sundial Growers cannabis operation, the 
Town of Olds is encouraging residents to contact both Sundial Growers and Health Canada with comments 
or concerns as the cannabis industry is federally regulated, and the issue of cannabis odour from 
production facilities falls under Health Canada regulations. 
 
In correspondence to the Town of Olds regarding the issue of offensive odours, Sundial provided “the 
following contact information that the Town can pass along to residents for any questions pertaining to 
Health Canada and Sundial.” 
 
As a responsible business member of the Olds community, Sundial wants to ensure the Town can provide 
Olds residents with the contact information of our regulator, Health Canada. 
  
Health Canada 
Health Canada delegates matters related to cannabis production facilities to the Cannabis Legalization 
and Regulation Branch (CLRB).  
  
Here is the online reporting form (it covers a lot of cannabis-related issues, but production facilities are part 
of it): http://www.healthycanadians.gc.ca/en/health-canada/services/drugs-medication/cannabis/recalls-
adverse-reactions-reporting/reporting-form.html 
  
The number for the CLRB call centre is: 1-866-337-7705  
  
Sundial 
For Sundial General Inquiries please have residents contact us at: 
Info@sundialgrowers.com 
 
 
For more information: 
Communications 
Town of Olds 
403.556.6981 
communications@olds.ca 
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