TOWN OF

OLDS January 13, 2026

Changes to Utility Rates

Effective January 1, 2026, the Town will implement adjustments to water and
wastewater rates. These changes will appear on bills for services from January
1to 31,2026, which will be mailed by February 10, 2026. The average residential
household will see a change of approximately $4.78 per month.

Water Rates (All Customers)

« Consumption: Increase of $0.43/m?3, from $3.19/m? to $3.62/m?3.
« Flat Fee: Increase of $1.43/month, from $14.63 to $16.06.

Wastewater Rates — Residential

- Flat Fee: Decrease of $0.45/month, from $19.00 to $18.55.
« Consumption: Decrease of $0.05/m?3, from $4.77/m?3to $4.72/m?.

Wastewater Rates — Non-Residential

- Flat Fee: Decrease of $0.45/month, from $19.00 to $18.55.
« Consumption: Decrease of $0.08/m?, from $5.23/m3 to $5.15/m?.

The Town reviews utility rates annually to ensure they remain fair, transparent,
and reflective of the actual cost of providing essential services.

Report-A-Problem

Our Report-A-Problem (RAP) form helps us identify, prioritize, and take action
on emerging issues in our community. Your feedback helps us respond quickly
and effectively to issues.

RAP results and on-going trends are shared at council meetings, ensuring more
informed decisions.

www.olds.ca/RAP
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