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1. Introduction 
1.1 Project Overview 
 
Synapse Real Estate Corp. (The Applicant) is proposing the construction and operation of the Synapse 
Data Center, which includes a 1.4 GW (nominal capacity) natural gas-fired thermal power plant and 
1,800MW emergency/backup generators and an attached 1 GW Data Center (the Project).  

Th natural gas power plant is designed to operate as a permanent energy island and consists of twenty 
(20) 50 MW natural gas turbines and ten (10) 40 MW Heat Recovery Steam Generator (HRSG) units. 
These components are organized into ten substantially identical 140 MW modular power plant blocks. 

The Project utilizes a phased execution plan: 

●​ Phase 1: Installation of the gas turbine generators (GTGs) for simple-cycle operation. 
●​ Phase 2: Integration of the HRSGs and a steam turbine generator (STG) for combined-cycle 

operation, which increases the total efficiency to approximately 48.1%. 

1.2 Purpose of Report 
This report summarizes the Participant Involvement Program (PIP) conducted by Synapse Real Estate 
Corp. in accordance with Alberta Utilities Commission (AUC) Rule 007. The purpose of the PIP is to 
identify and engage with stakeholders, including local residents, landowners, and indigenous groups who 
may be affected by the project, to provide clear information and gather feedback. 

This report describes the engagements that took  place between January 26th, 2026 and April 3rd, 2026. 
Due to the size of the Program it includes a summary of concerns raised and respective mitigation 
measures as well as specific examples.  

The Applicant is dedicated to ongoing collaboration with all local community members and stakeholders. 
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2. PIP Strategy and Objectives 
2.1 Program Design and Methodology 
The Participant Involvement Program (PIP) for the Synapse Data Center Project was designed in 
accordance with AUC Rule 007 and Rule 012 to ensure all potentially affected stakeholders were 
identified and engaged. The program utilized a multi-layered approach to maximize outreach, 
incorporating tiered consultation and notification radii, in-person engagement, digital resources, and 
public forums. 

2.2 Stakeholder Identification and Consultation Overview 
Stakeholders were identified based on their proximity to the project boundary (NW and SW quarters of 
4-4-33-1 W5) and their potential to be impacted by project operations. 

●​ Personal Consultation Radius (<800 m) 
○​ Over 700 residences were identified within this range.  
○​ All occupants and residents in this range were visited in person for consultation 

■​ A Project Information Package (see TP 36.1) and AUC Public Involvement 
Brochure (see TP 36.2) was provided 

○​ Landowners with registered mailing addresses that differed from addresses within 
consultation range were mailed a Project Information Package(see TP 36.1) and AUC 
Public Involvement Brochure (see TP 36.2) 

●​ Extended Consultation Radius (800 m+) 
○​ Personal consultation range was extended in the county to include occupants on quarters 

outside 800m range as shown in Figure 2.3.1.2 
●​ Personal Notification Radius (801m to 2000 m) 

○​ Over 1000 residences were identified in this range 
○​ A Project Information Package(see TP 36.1) and AUC Public Involvement Brochure (see 

TP 36.2) was mailed to all landowners 
○​ Town of Olds social media, local radio interviews, local newspaper articles and televised 

media coverage of the project would occur as shared in section 3.1 
●​ Indigenous Groups:  

○​ The Aboriginal Consultation Office (ACO) indicated no formal consultation is required 
(see Appendix A) 

○​ Synapse engaged with five Indigenous groups via email and telephone 
●​ Municipalities, Township and Olds College 

○​ The Municipality of Mountainview, the Town of Olds, and Olds College have been 
consulted and coordinated with as part of this program.  

■​ See TP 40 for Town of Olds Municipal Engagement form. 
■​ See Section 5.4 for Mountainview inquiry and coordination 

2.2.1 Mailing Lists 

Applicant has retained copies of all mailing labels and mailing lists for stakeholders contacted by mail, as 
listed above in section 2.2, within the personal consultation and personal notification radius.  
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2.3 Organization and Training 

2.3.1 Consultation Zones 

Given the size of the in-person consultation campaign in the town of Olds, teams were established and 
assigned to five distinct zones marked in colour in Figure 2.3.1.1. Figure 2.3.1.2 shows the in-person 
consultation zone outside of the town of Olds.  

Primary and secondary in-person consultants were assigned consultation zones of responsibility. 

Zone Colour Primary Consultant Secondary Consultant 

County + College Jason James 

Purple Jason James 

Blue Zone Bailey/James/Jason Jocelyn 

Orange Zone Jason James 

Red Zone Zack/Jason/James 

Grey Zone Jason N/A 

Green Zone Council Members James 

 

 
Figure 2.3.1.1 Consultation Zones - Town of Olds 
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​
Figure 2.3.1.2 Consultation Zones - Municipality of Mountainview 

2.3.2 Training 

Council members were provided in-person project-specific information training by Jason van Gaal 
(Consultation Lead). Due to the council’s significant experience in public consultation and level of 
understanding of the project, accompanying council members door-to-door for applied consultation 
training was not required to ensure full conformance with Rule 007 consultation requirements. Council 
members were provided with means to contact the Consultation Lead in the event of any questions or 
clarification was required as in person consultation was conducted. 
 
All individuals engaged to conduct public consultation (Consultants) were provided with project specific 
information training by the Consultation Lead. Consultants were accompanied door-to-door for applied 
consultation verification by Consultation Lead until it was deemed consultation could be provided in full 
conformance with Rule 007. Consultants have prior door-to-door public engagement and/or customer 
service experience.  
 
As part of the first visit to each consultation zone, the Consultation Lead completed all consultation zones 
alongside candidates. Candidates generally worked in pairs for safety and further ensuring Rule 007 
consultation requirements were met. 
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2.3.3 Personal Consultation and Recording Procedures 
Throughout the in-person consultation, every door-to-door interaction or engagement activity was 
documented using Record of Contact (ROC) forms. These forms detailed the type of engagement, 
participants, and any concerns or feedback provided. A summary of door to door consultations who 
expressed a view on the project are collectively documented in the Door to Door Summary table shown in 
Appendix C.  

 

Applicant has retained scanned copies of all ROC forms. 

 

A sample ROC form is included in Appendix B. 

2.3.4 Failed Attempt To Contact In Person 
Zone visits were coordinated to ensure occupants and residents we could not reach in person where 
visited at different times of day on next attempt. If after three in person consultation attempts, an occupant 
or resident was not reached, a package was left at the door and a photo taken of the drop-off by the 
Consultant. 

 

Applicant has retained copies of all photos taken. 

2.3.5 Project Information Package 
A Project Information Package(see TP 36.1) was provided to stakeholders as identified in Section 2.2. 
Contents of the package included and where not limited to: 

●​ Project description (capacity, fuel type, location) 
●​ Site maps 
●​ AUC Public Involvement Brochure (TP36.2) 
●​ How to file a statement of concern with the AUC 
●​ Contact information for the applicant 
●​ Key project parameters (emissions, noise, water, traffic)  
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3. Public Engagement Activities 

3.1 Stakeholder Engagement Activities and Timelines 

Synapse Real Estate Corp. employed several methods to facilitate two-way communication with the 
public: 

Activity Date(s) Details 

Digital 
Engagement 

Ongoing Project website 
(https://synapsedatacenter.com/auc_page/) featuring 
the PIP package, FAQs, contact information and 
contact forms. 

Door-to-Door 
Campaign 

Attempt #1 

January 26th 
to 28th 

​
January 29th 
to 31st 

First attempt was made to county +college, red, 
orange, blue, purple zone. (See figure 2.3.1.1 for zone 
map) 

The first attempt was made to the green zone. 

Zone visits were coordinated to ensure occupants and 
residents we could not reach in person where visited at 
different times of day on next attempt. 

Radio Interview January 27th Local radio station interviews were conducted sharing 
information about 1GW data center and 1.4GW natural 
gas power plant facility.  

Mail Out 
Campaign 

January 28th 
and 29th 

Mailout packages were sent via Canada Post to:​
1) all landowners within 801m to 2000m ​
2) all landowners within <801m with mailing addresses 
that differed from addresses within the personal 
consultation range 
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Attempt #2 January 28th 
to February 
1st 

Focus was on visiting residences at times of day not 
previously visited.  

Attempt #3 January 31st 
to February 
3rd 

If the occupant/resident was not home after three 
attempts to contact, a package was left for the 
resident. A photo taken of the delivered package 

It was noted by consultants that by third attempt to visit 
most residents and occupants that we spoke with were 
already aware of the project. Special effort was made 
to ensure all residents and occupants were visited 
ahead of Municipal and Application information 
sessions. 

Municipal 
Information 
Sessions 

February 4th Two sessions were conducted by the Town of Olds 
from 11am to 1pm, and 5:00pm to 7:00pm at the Olds 
Sportsplex. Over 200 attendees in total.​
​
Social Media Link Here. 

Applicant 
Information 
Session 

February 5th Hosted by Synapse Real Estate Corp. with ~300 
attendees. To help answer any detailed questions, the 
event was attended by four of the Applicant’s senior 
prospective team members. Including representatives 
for HR, Data Center Operations/Security, and Natural 
Gas Power Plant Operations/Engineering(Participant 
Team). Two Consultants also attended. 

ID verification was conducted to ensure attendees 
were visiting from the town of Olds or surrounding 
Mountainview County. 

To accommodate higher than expected attendance, 
two presentations were provided by Applicant CEO 
Jason van Gaal. Dozens of questions were answered 
in each presentation. A copy of the presentation is 
available in Appendix E. 

The Participant Team provided additional consultation, 
speaking one on one with dozens, and likely in excess 
of 100 attendees providing additional information about 
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the project and attempting to speak to and address 
any points of concern. 

Presentation to 
Council 

February 
23rd  

The Applicant presented additional information to the  
Council and replied to councilmembers’ questions. 
This was live streamed for public viewing. ​
​
See Appendix F for a copy of the presentation. 

Attending 
Community 
Open House 

February 
24th 

Consultation Lead attended a community open house 
organized by concerned stakeholders. Consultation 
Lead listened to all concerns presented and was 
available for 1:1 consultation with stakeholders. At 
least a dozen 1:1 consultations were held.  

Emails were sent to three to reply to follow-up 
requests.  

Emailing 
Interveners 

Sunday 
March 8th 

Some interveners had noted they were too busy to talk 
or review new website material generated to speak to 
stakeholder concerns.  

In an effort to accommodate all interveners schedules 
an email was sent to all registered email addresses 
offering availability for by phone consultation any time 
of day Sunday March 8th, to schedule a time to speak 
1:1 throughout the week, and/or to host another open 
house. Two interveners replied expressing no interest. 
One intervener replied expressing interest in an open 
house. No response was received to the email from 41 
interveners. 

Phone Call 
Follow Up 

March 6th, 
12th, 13th 

Interveners were contacted by phone. Voicemail 
messages were left offering to speak by email, phone 
or 1:1 in person the week of March 16th, 2026. 

Successfully contacted 22 of 44 interveners.  

10 



 
 

See Appendix D for summary of conversation and/or 
status. 

Ongoing 1:1 
Engagement 

Ongoing Stakeholders continue to contact The Applicant with 
questions, predominantly by email. 

In person, phone or email consultations occur with all 
individuals requesting. 

Media Outreach Ongoing Interviews conducted with local radio, local newspaper, 
CTV, CBC News, and Global News to broadcast 
project details. 

The Albertan​
Synapse chooses Alberta town for Canada's largest 
data centre - The Albertan News - January 27th, 2026​
Synapse gives details of proposed $10 billion Alberta 
data centre - The Albertan News - February 9th, 2026​
Central Alberta CAO addresses residents' data centre 
concerns - The Albertan News - February 19th, 2026​
CEO outlines steps to alleviate Alberta data centre 
concerns - The Albertan News  - March 6th, 2026​
​
Local Radio Station 96.5​
Link Here - January 27th, 2026​
​
CTV/CBC/Global News​
Proposed $10-billion data centre and natural gas plant 
has Olds, Alta., residents split- February 10th, 2026​
‘I’m feeling absolutely sick about it’: Olds could get 
massive data centres, residents demand answers  - 
February 13th, 2026​
Split on Olds data centre -February 11th, 2026 

Provincial 
Outreach 

 Various well known Albertan politicians have shared 
project updates on Social Media: 

Danielle Smith (LinkedIn, X and Facebook) ​
Link Here - January 30th, 2026 
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Town Of Olds 
Outreach 

 The town of Olds has provided multiple updates to the 
community about the Project. The proponent provides 
the town with immediate response to any inquiries. 
Examples of outreach:​
​
SYNAPSE DATA CENTER INC. Announces Major 
Data Centre Development in Olds, Alberta | Town of 
Olds 

Olds Fire 
Department 
Consultation 

March 10th 
and Ongoing 

In addition to regular development permit and building 
permit consultation with the town of Olds, an ERP 
consultation occurred with the building and fire 
department on March 10th.  

Development site plant, egress and entrance plan as 
well as hazardous materials were reviewed. The town 
of Olds and fire department submitted requests for 
information that will be provided by the applicant and 
submitted feedback on items to be incorporated into 
ERP, site plant and building layouts. 

Door-to-Door 
Campaign 

Additional 
Consultation 

March 17th 
to 19th 

Occupants that could be reached, in the grey zone, 
located over 1km from nearest plant and 800m from 
site boundary, were consulted in person. All residents 
consulted were aware of the project. 

Residential occupants on highway 2A directly facing 
the site boundary were visited for second in person 
consultation. 

Occupants requesting follow up in Appendix C were 
visited in person. 2 of 4 occupants were reached. 

Second Mailout 
Project Update 

March 25th 
and 26th 

A project update mailout was distributed on March 
25th and 26th by mail to Occupants and Landowners 
within 2000m range. Mailout included detailed 
technical specifications on project, why we are 
re-submitting to AUC, information on project benefits, 
and encouraging residents to pre-register/vote for a 
preferred method of engagement. See Appendix G for 
the mailout example. 

Copies of mailout were provided to local newspapers, 
circulated on social media data center related forums, 
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paid social media advertising, and emailed to all 
previously registered interveners. A radio interview 
with the local radio station was held. 

The mailout included reference to the we-are-listening 
website asking interested individuals to vote for small 
forum discussions to be hosted with senior 
management from March 31st to April 2nd or for an 
open house with a panel of experts to be hosted on 
April 1st.  

For open house community members were asked to 
submit questions in advance to provide panel member 
experts time to prepare detailed responses. 

Over 65% of the 60+ respondents voted for an open 
house. All individuals(with addresses within notification 
range) asking for small forum discussions with 
management, where emailed offering for 
individual.small group consultation on April 2nd.  

Three personal consultations were held on April 2nd. 

Over 75% of respondents indicated that they had 
watched at least one we-are-listening video, with over 
32% indicating they had watched all.  

Second Open 
House 

April 1st An open house was held at Pomeroy hotel with seating 
capacity for over 200 people(expandable to up to 800). 
Approximately 30 of the 60+ pre-registered individuals 
attended. 16 individuals registered at the door. 
Additional attendees refused to provide registration 
details. 

Panel members included: 

●​ Sound expert 
●​ Noise expert 
●​ Environmental expert 
●​ VP of Plant 
●​ HR consultant 
●​ CEO 
●​ Residential real estate agent 
●​ Legal council 
●​ Local residential real estate agent 
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●​ Noise canceling solutions provider 

Over 70 questions were prepared for response in 
advance based on community question submissions. 
Attendees asked questions to panel members through 
the presentation. 

All panel members remained following the end of 
presentation to provide additional personal 
consultation with some panel members staying as 
much as 2.5 hours afterwards.  

A recording of the open house is posted on the 
we-are-listening website for stakeholders unable to 
attend in person.   

Geotargeted 
Advertising 

March 25th Geotargeted advertising began to further promote 
we-are-listening websites. 

Digital 
Engagement 

Soft launch 
new website 
March 3rd  

Full Launch 
new website 
March 6th 

Launched additional websites specifically in response 
to intervener submission questions as part of 
application 30625 in a continued effort to answer 
questions and address concerns. 

https://synapsedatacenter.com/we-are-listening 

 

 

14 

https://synapsedatacenter.com/we-are-listening


 
 

3.2 Indigenous Consultation 
The Aboriginal Consultation Office (ACO) indicated no formal consultation is required (see Appendix A). 
The Proponent also utilized the Government of Alberta Landscape Analysis Tool (LAT) to request a LAIRT 
report. 

The LAIRT report indicated five first nations for potential consultation.  

Tribe 1st Attempt 2nd Attempt Final Notes 

Tsuut'ina First 
Nation 

Morning February 2nd, 
Email 

February 2nd - 4:30pm, left 
voicemail 

No response was 
received 

Blood Tribe  Morning February 2nd, 
Email 

February 2nd - 4:30pm, left 
voicemail 

No response was 
received 

Piikani Nation  Morning February 2nd, 
Email 

February 2nd - 4:30pm, left 
voicemail 
 
Feb 3rd - Spoke to Megan at 
Pikaninnation, sent email to 
Joshua, Megan, Ira with PIP 
Information Package 

No response was 
received 

Stoney Nakoda 
First Nation  

Morning February 2nd, 
Email 

February 2nd - FebSpoke with 
Reception, recent PIP 
information package 

No response was 
received 

Siksika Nation Morning February 2nd, 
Email 

February 2nd - 4:30pm, left 
voicemail 

No response was 
received 
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4 Summary of Key Concerns 

4.1 In-Person Consultation Program 
 
Key statistics from the in person consultation program as follows: 

●​ 70 to 75% of occupants/residents were successfully reached within the 800m consultation range 
as part of the in person consultation campaign. 

○​ Many occupants/residents indicated that they would read the information package and 
reach out if they had any questions. 

○​ Many occupants/residents inquired about job opportunities and economic benefit.  
●​ Occupants/residents not included in Appendix C summary did not express an opinion of note on 

the project.  
●​ Occupants/residents expressed interest in attending the information session once they had time 

to further read information and conduct personal research before providing comment. 
●​ Consulted occupants/residents who expressed a view positive or negative are as summarized as 

follows: 
●​ 17 expressed positive views towards the project, predominantly as it pertains to 

economic benefit and job creation 
●​ 17 expressed concerns about the project, predominantly around water consumption, 

housing, and property value 
○​ 4 participants requested follow-up 
○​ 2 of 4 individuals requesting follow up could be reached by Lead Consultant  

Summary of door-to-door occupants/residents who expressed an opinion of note are available in 
the-person consultation summary table shown in Appendix C.  

4.2 Intervener Key Concern Summary 
 
Rule 007 project application was submitted on February 12th, 2026. From February 12th, 2026 through to 
March 6th, 2026 interveners submitted concerns about the project to the AUC. A file closure notice was 
provided by the AUC on March 6th, 2026.  
 
Consultation has continued on the project from January 26th, 2026 through to present.  
 
A summary of key areas of concerns provided by written intervener submission is as follows: 
 

Concern Category Number of 
Occurrences 

Specific Issue Examples 

Public Health & Safety 46 Long-term respiratory health risks (asthma); "Incineration zone" safety and 
lack of evacuation plans; Impact on children's developing nervous systems. 

Noise & Vibrations 41 Constant low-frequency hum/vibration affecting sleep; Structural damage to 
heritage home foundations; Impact of sound levels on individuals with autism 
and sensory processing disorders. 

Property Values & Economics 29 Immediate loss of property value (estimated at $50k–$100k per home); 
Negative impact on insurance and mortgages; Long-term depreciation of 
adjacent residential properties. 
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Infrastructure & Emergency 
Services 

21 Extreme strain on local police, hospital, and fire departments; Traffic 
congestion from 2,000+ construction workers; Risks to emergency response 
capacity due to rail line proximity ("blast zone"). 

Site Location & Zoning 20 Misclassification of a "Heavy Industrial" plant as "Light Industrial" zoning; 
Proximity of a massive 1.4GW facility to schools and town limits; Loss of 
close-knit community character. 

Air Quality & Emissions 18 Emissions from 10 large stacks (NOx, greenhouse gases, particulates); 
Storage of hazardous chemicals (ammonia, glycol); Odor and "exhaust" 
issues within residential areas. 

Transparency & Regulatory 
Process 

17 Rushed application timeline and lack of honesty/transparency; Inadequate 
public engagement; Lack of operational record for the applicant regarding 
power generation. 

Water Supply & Usage 12 Potential for 1.5%–3% daily town water consumption; Impact on potable 
water availability during extreme drought; Risks of groundwater 
contamination. 

Environmental & Agricultural 
Impact 

6 Permanent loss of 320 acres of prime agricultural land; Impacts on wildlife 
(birds, livestock) and wetlands; Concerns regarding global "water bankruptcy" 
and sustainability. 

Community & Quality of Life 2 General detriment to the established way of life; Disruption of peace and 
quiet in town parks and seniors' residences. 

Other / Not Specified 3 Construction delays due to equipment lead times; Not Specified. 

 
The Applicant continues to engage in public consultation and attempts to address concerns as outlined in 
Section 3.1.  
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5. Ongoing Consultation - Mitigation and Response 
to Stakeholder Concerns 
This section outlines the specific measures Synapse Real Estate Corp. has committed to in response to 
the feedback received during the Participant Involvement Program. The Applicant continues to engage in 
public consultation and attempts to address concerns as outlined in Section 3.1. 

5.1 Mitigation Strategies by Theme 

Concern Theme Mitigation and Response Measures 

Land Use The project is located on land designated for industrial development. 
The Town of Olds has ensured alignment of zoning requirements as 
part of the municipal development plan.  

Screening and landscaping plans will be implemented to minimize 
visual impact on adjacent agricultural lands and nearby residences. 

Noise Impacts A comprehensive Noise Impact Assessment (NIA) was conducted in 
accordance with AUC Rule 012. The project will comply with AUC Rule 
012. Design features to be incorporated include MIP building assembly 
for natural gas power plants, installation of sound barriers, selection of 
chillers with appropriate levels of noise mitigation, and vibration 
dampening.. 

Operational policies are being developed to minimize noise impact.  
For example, emergency generator testing will be limited to day-time 
hours to minimize disturbance. 

Emergency/backup generators have been included in sound model at 
the request of the AUC with both 65dB and 75dB options provided.  

Air Impacts The facility utilizes high-efficiency natural gas turbines and 
Combined-Cycle technology to minimize emissions. The project will 
adhere to the Environmental Protection and Enhancement Act 
(EPEA) approval limits.  
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Selective catalytic reduction (SCRs) are proposed to be installed to 
limit NOx emissions from turbines to substantially below government 
1-hour and annual limits. 

SCRs are proposed to be installed to limit NOx emissions from 
emergency generators.  

Continuous Emissions Monitoring Systems (CEMS) is expected to be 
installed to ensure ongoing compliance. 

Water Usage The Project utilizes a closed-loop cooling system for all data center 
and natural gas power plants. The data center and natural gas power 
plant are estimated to consume approximately 1/3rd of all onsite water 
consumption with ~2/3rds consumed by staff. 

Synapse has consulted with the town of Olds to ensure no adverse 
impact on local residential or agricultural water tables as part of 
sourcing water directly from the town of Olds. 

Home Value The Applicant is not an expert in forecasting land and home prices. In 
seeking consultation with groups that provide home price impact 
assessments, and local residential real estate agents it is expected 
that land and home prices will increase short term. Once new housing 
supply enters the market to balance supply and demand home prices 
are expected to normalize. 

The Applicant has been approached by residential real estate 
developers interested in purchasing property. The Applicant will 
provide individuals expressing concern about their home prices with 
developer contact information.  

Traffic Implications A Traffic Impact Assessment (TIA) will be completed with the province. 
Coordination has been conducted with the municipality of Mountain 
View, the Town of Olds and various local stakeholders on preferred 
routes for construction workers and delivery in order to minimize traffic 
impact D. 
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During the peak construction phase, Synapse will implement a Traffic 
Management Plan as shared in our traffic planning video on our 
website. 

Post-Implementation 
Monitoring 

The Applicant will establish a Community Liaison Committee that will 
meet each quarter during the first two years of operation. Operational 
data related to noise and emissions will be shared via the project 
website. 
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5.2 Specific Stakeholder Commitments 
In addition to general mitigation, Synapse has made the following specific commitments to individual 
stakeholders: 

●​ Stakeholder Phil XXX: In person consultation at home February 23rd 
○​ Concern - Line of site from some parts of mechanical yard to their home 

■​ Committed - Expanding size of sound wall to remove line of site to his property.  
●​ Stakeholder Ryan XXX: Email dated February 10th, 2026, with 7 concerns listed. Concern #1 

pertained to traffic plan, and #6 pertained to community benefits programs. 
○​ Concern #1 - Facility traffic 

■​ Commitment - Coordination meetings were conducted with the Town of Old’s and 
Mountain View County and local contractors to determine preferred transit routes 
to site. Collaborative Traffic Management video was launched on we-are-listening 
website March 11th, 2026. As shared in video process will be implemented to 
minimize traffic at 27 and 2A. 

○​ Concern #6 -  That town will not benefit directly from project 
■​ Commitment - Community benefits program will be included as part of the 

project. Meetings being conducted with local community members and the town 
of Olds to collect feedback and preferred framework of program.  

●​ Stakeholder Town of Olds:  
○​ Concern #1 - Aesthetics of facility due to visibility form 27 and 2A 

■​ Commitment -  Install screening berms and aesthetic trees around property to 
improve aesthetic appearance of property.  

○​ Concern #2 - Facility proximity to road given the size of development 
■​ Commitment -The power plant and data center be offset by more than the bylaw 

minimum from highway 2A and highway 27 to provide increased aesthetic buffer 
○​ Concern #3 - Position of natural gas power plant on property 

■​ Commitment - That the natural gas plants be installed at rear of data center to 
increase buffer zone from residential 

○​ Concern #4 - Visibility of facility in winter months  
■​ Commitment - That elevated berms and dense coniferous landscaping be 

installed to improve aesthetic/natural appeal and dampen noise from the 
property, specifically as pertained to residential 

○​ Concern #5 - Noise conformance to provincial permitting requirements 
■​ Commitment - That noise assessments be submitted and that project be built in 

conformance with AUC and AEPA permitting requirements 
○​ Concern #6 - That efforts be made to exceed AUC noise minimums 

■​ Commitment - That noise attenuation panels be incorporated into facility design 
to further dampen any potential noise impact 

○​ Concern #7 - Cumulative noise  impact of Data Center and Power Plant 
■​ Commitment - That the cumulative impact of noise emissions from natural gas 

electricity plant, generators and chillers be examined as part of the noise study 
○​ Concern #8 - Impact of emergency generator testing procedures on noise levels 

■​ Commitment - Ensure that emergency generator testing is conducted in a 
manner that minimizes overall noise transmission 

○​ Concern #9 - Concerned about water use of facility 
■​ Commitment - That closed loop systems be used for both data center and natural 

gas power plant  
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5.4 Direct Communication 
Below is a summary table of a few of the email correspondence that occurred following door to door 
consultation.  

Email File # and 
Correspondent Name 

Summary of Correspondence Date Range 

11-Mountain View Discussed traffic impacts on Mountain View County 
roads and the requirement for a Traffic Impact 
Assessment (TIA). 

Additional coordination occurred on Monday March 2nd 
with the administrative team discussing ERP, Traffic, 
water and other items requiring joint coordination.  

Feb 6, 2026 – Feb 9, 2026 

9-Jana Inquiry regarding sponsorship for a local female hockey 
provincial event and future community benefit 
programs. 

Feb 7, 2026 – Mar 7, 2026 

12-Mary Questions regarding daily water usage for cooling and 
the specific source of the water. 

Mar 2, 2026 – Mar 7, 2026 

4-Robert Queries on water/wastewater management and which 
municipality receives the tax revenue from the project. 

Feb 5, 2026 – Feb 6, 2026 

8-Philip Concerns over noise, light pollution, construction dust, 
and traffic near his residence.​
Had 1 in person brief chat and 1 in person consult 

Jan 29, 2026 – Feb 23, 2026 

5-Charmaine & John Requested high-resolution site plans and information 
on the visual appearance of the natural gas plant and 
water usage. 

Feb 17, 2026 – Feb 19, 2026 

10--Marla Inquiry into the geographic distribution and location of 
the 1,000 projected permanent tech jobs. 

Feb 4, 2026 – Feb 7, 2026 
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3-Ryan Detailed exchange on traffic, job descriptions, 
emissions mitigation (SCR), noise suppression, and 
local bidding. 

Feb 11, 2026 – Mar 7, 2026 

1- Janae Resident concerns regarding health impacts, noise 
frequencies, glycol use, and property offsets.​
Had 2 in-person consults in addition to emails 

Jan 29, 2026 – Feb 2, 2026 

6-Andre Technical discussion on emission controls, specifically 
the use of SCR and oxidation catalysts. 

Feb 9, 2026 – Feb 10, 2026 

7-Anne Concerns regarding the "humming" noise of the facility 
and discussion of decibel thresholds. 

Jan 30, 2026 

2- Jason Questions on backup generator testing, flaring 
protocols, and requests for examples of similar 
facilities. 

Feb 9, 2026 – Feb 18, 2026 

13-Eric Concerned about noise, emissions, VOC’s etc​
Offered in-person meeting multiple times.​
Had 1.5 hour phone call March 6th.  

Feb 9, 2026 - March 1, 2026 

 

Applicant has retained PDF copies of direct communications shared above as well as those summarized 
in Appendix D. 

 

5.5 Ongoing Communication 
The Applicant remains committed to transparent communication. See Section 3.1 for summary of ongoing 
communication with stakeholders. 
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6. Conclusion and Future Commitment 
6.1 Summary of PIP Outcomes 
Synapse Real Estate Corp. has conducted a comprehensive Participant Involvement Program (PIP) for 
the Synapse Data Center Project in alignment with AUC Rule 007. Through various engagement 
channels—including mail-outs, door-to-door visits, media coverage, and public information 
sessions—Synapse has ensured that potentially affected stakeholders were notified, consulted with and 
given the opportunity to provide input. 

As of April 3rd, 2026, stakeholder concerns regarding noise, air quality, and land use continue to be 
addressed through project design modifications and formal commitments to mitigation. Synapse remains 
dedicated to resolving any remaining or emerging concerns through transparent, site-specific discussions. 

6.2 Ongoing Stakeholder Engagement 
The conclusion of the formal PIP consultation period does not mark the end of Synapse’s engagement 
with the community. Synapse commits to the following ongoing activities: 

●​ Project Website: The website (https://synapsedatacenter.com/auc_page/) will be updated as 
required on a monthly basis with construction milestones and regulatory updates. 
Comprehensive videos speaking to and attempting to address most common concerns will be 
released on the website (https://synapsedatacenter.com/we-are-listening/) on an ongoing basis. 

●​ Enquiry Management: The project email and phone line will remain active throughout the 
construction and operational phases to promptly respond to urgent stakeholder inquiries and 
concerns. 

●​ In-Person Consultation: 1:1 and group in-person consultation will continue to be made available 
on a proactive and as-requested basis by the community.  
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Appendix A - Aboriginal Consult Office Assessment 
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Appendix B  - Record of Contact Template 
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Appendix C - In Person Consultation Summary Table - Concerns and 
Other Comments  
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Appendix D - 30625 Intervener Consultation Summary Table 
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Appendix E - AUC Participant Information Session (February 5th) 
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Appendix F - Olds Council Information Session (February 23rd) 
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Appendix G - March 25th and 26th Mailout 
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