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Town of Olds
Family and Community
Support Services

Town of Olds Summer Camps Cancellation/Refund Policy

Cancellations

e Four (4) and five (5) day camps will be subject to a $50 cancellation fee
e Sample one (1) day camps will be subject to $15 cancellation fee

e Cancellations made within seven (7) days of the camp start date will require a
doctors note to receive a refund (less $50 cancellation fee)

e No refunds will be given with seven (7) days prior to course start date without a
medical note

e Registrants wishing to withdraw due to medical reasons after the camp has
started will receive a prorated credit applied back to the client’s account

e The Town of Olds may cancel, combine or move a date of camp due to low
registration or unforeseen circumstances.

o Registrants will receive communication of any changes in a timely matter
and a credit/or refund will be applied to clients account if requested



