
Town of Olds Toilet 
Replacement Program
Your big, old toilet is costing you a fortune! A toilet 
can waste thousands of litres of water every year, 
figuratively flushing your money down the drain. 
New six-litre toilets with proven technology can give 
the same results with less water, saving up to two-
thirds water with every flush, and saving you up to 
$100 per year in water and sewer charges.

The Toilet Replacement Program gives Olds citizens 
an opportunity to receive a toilet replacement 
Rebate for replacing old toilets with new water 
saving toilets. Applicants may be eligible for a toilet 
replacement Rebate by installing water saving six-
litre, 4.5-litre or three-litre / six-litre dual flush toilets. 
Rebates range from $50 to 
up to $100 per toilet.

Water saving toilets can 
cost as little as $150. A list 
of eligible toilets is available 
at www.olds.ca/toilet.pdf or 
visit Town Office for a list. 
Review the performance 
information and choose a 
toilet best suited to your 
home or office. 

Why Switch Your Toilet?
Preserve the environment!
Save money on water bills!
Receive a toilet replacement Rebate!

•
•
•

How it Works
STEP 1 - Determine your Eligibility
Eligible Applicants

Current Town of Olds Water & Wastewater Utility customer
Utility Account in good standing
Property built before 1 January 2007 (PLEASE NOTE:  homes 
built and renovations completed AFTER 1 January 2007 
are NOT eligible for rebates under the Town of Olds Water 
Conservation Bylaw.
Have a 13-litre or 20-litre toilet to replace

STEP 2 - Purchase a new water-saving toilet
Eligible Toilets
Six-litre (6L), 4.5-litre or three-litre / six-litre (3L/6L) dual flush toilets 
must be on the Town of Olds acceptable toilet list (on the Water & 
Wastewater page of our website or available at Town Office). Sales 
receipts must be included with your application. Maximum of five toilet 
replacement Rebates per Utility account.

STEP 3 - Old Toilet Verification
Remove all of the inside parts of the old toilet. Complete an 
application form at Town Office so that staff may verify the toilet’s 
eligibility for a Rebate. Staff will give you a verification receipt. Take 
the receipt and your old toilet to the Public Works Shop at 4825 51 
Street between 9 am and 3 pm Monday to Friday, where staff there 
will inspect and dispose of the toilet for you. Limit of five toilets per 
Utility account.

STEP 4 - Send in your Application
To Receive your Rebate - Send in:

Completed application form
Original sales receipt for new toilet (keep a copy for your 
records)
Verification receipt for old toilet

Program Starts in Spring Each Year
Toilet replacement Rebates are processed on a first-come, first-
processed basis. Incomplete applications will be returned and 
applicants must then resubmit them. Retroactive applications may 
also be accepted dated January 1, 2007 onward.

One application form must be completed for each toilet replacement 
Rebate. Maximum of five toilet replacement Rebates per Utility 
account. Rebate amounts (GST is non-refundable):

6L toilet replacement - up to $50
4.5L toilet replacement - up to $75
3L/6L toilet replacement - up to $100

•
•
•

•

•
•

•
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•
•

Application Form
 Homeowner       Property Manager

Full Name              
(as appears on Water & Wastewater Utility bill)
Utility Account Number             

Mailing address             

     Postal Code          

Home Phone             

NEW TOILET INSTALLATION INFORMATION
(PLEASE NOTE:  homes built and renovations completed AFTER 1 January 2007 are 
NOT eligible for rebates under the Town of Olds Water Conservation Bylaw.

Installation Address              Year Built         

Installed by      self      plumber      Other          

Make/Model/Name             

Toilet Volume  6L  4.5L  3L/6L dual flush

Store purchased from             

Purchase Date             

Installation Location
 Main bath      Master/Ensuite  Guest  Other          

WATER CONSERVATION INFORMATION

Number of toilets at this address            

Number of persons at this address            

Where did you learn about this program?
 Utility bill       Website     Newspaper      Retail store
 Other              

Checklist - I have included:
 Original sales receipt for new toilet
 Completed application form
 Old toilet verification receipt

DECLARATION
I declare that I the undersigned have removed a 13L or 20L existing toilet and 
have installed an eligible 6L, 4.5L or 3L/6L dual flush toilet. I have read and 
understand the parameters of the program and understand that the Town of 
Olds is not responsible for the installation or functioning of the toilets.

             
Signature    Date

The personal information on this form is collected under the authority of the Freedom of Information and 
Protection of Privacy Act, section 33(c) and will be used solely for the purpose of administration and 
evaluation of the Toilet Rebate Program. Participants may be contacted by survey for evaluation and 
water conservation program development. The Town of Olds makes no warranties or representations 
respecting the operation or performance of the eligible toilets. This offer may be withdrawn without notice.



If you have any questions about the 
Toilet Replacement Program, call:
Town of Olds Public Works
Tel  403.507.4833
Public Works Office Hours:
9.00 am to 3.00 pm Mon to Fri
Closed Statutory Holidays

Mail or Drop Off your Completed 
Application to:
Town of Olds
4512 46 St
Olds AB  T4H 1R5

The information in this brochure is also available at 
our website: www.olds.ca.
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